
Terms and conditions -Symprove offer  

• Offer applicable to over 18s  

• Offer available to members who are resident in the UK only and have a valid 

shipping address. 

• The offer is open to all new and renewing members paying a one-off payment of 

£24 or £34 for one year’s membership. 

• To qualify for the offer, payment for membership must be made when the offer is 

running 

• Once claimant has signed up or renewed their membership a link to enter details 

and claim free pack will be sent from The IBS Network, via welcome pack or renewal 

email. 

• One pack per person per household.  

• The offer is strictly limited to the first 1000 new or renewing members, offer expires 

when stocks run out.  

• By opting into the Symprove offer you are giving consent to be contacted by 

Symprove by email with product information on Symprove. A user can unsubscribe 

from these communications at any time. 

• Symprove reserves the right to refuse to supply product to any person it suspects 

to be abusing the offer 

• All existing and new members of The IBS Network may be asked to prove 

membership. 

• Every care is taken that requests are delivered correctly and in a timely fashion. If 

your product has not arrived within 10 days of requesting, then please contact 

Symprove using the details below. 

• If you have any questions or queries about this trial or how these terms may apply 

to you please do not hesitate to contact support@symprove.com or call 01252 

413600.  

For more information on Symprove and general FAQ’s please see details Help – 

Symprove UK 

 


